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ઑڏܔ৓ٯޙ

◼ ͹ۅङ୍੽ܔ৓ٯޙ

□ ۱؂וஔગࢃٷՇ࣫ޞ଍੧ଋ३ИͫՃٯ࠳וગ֨ל澞؉ਈܔङ৓ۅय़௄அ▲ީܔ৓ٯޙ

֨ङ৞஘۪஛ے澝৓ܴગוङҡͫٵࡊډђ৲҅ગוਈל୸؍ߊҶ澝६ؔ澝Օழ֪଍੧澞

◼ ͹ؠП੽ӄܔ৓ٯޙ

■ ॆў଍੧ࣙہ৓ܔ

■ ૷ў଍੧ࣙہ৓ܔ

■ ৠ঒঩৏ਘԈ৓ܔ

■ ޏ޾ի஬੽ީߎઍ࣍ेٶ▲۪ٶԡ࠿ઑڏ





ܔ৓ہઑ--ॆў଍੧ࣙڏܔ৓ٯޙ

■ ગॆוўࣙہ͹

□ ͹ࢰঀՍܶॐ/ہࣙ

▪



ܔ৓ہઑȍ૷ў଍੧ࣙڏܔ৓ٯޙ

ாऩ͹߲ࠒ਼ݐ

ҡہࣙډாऩ͹

■ CPUӯऀ߲ࣤर͹ ߲रCPUӯऀࣤީիٯ࠳

■ CPUґͧܔCPPͨ৏ઋઋރ͹߲रCPU ԣઑݎކܕՉ/ГەڒӑͫӮލৠৌ࣪ީ׋
իٯ࠳

■ ӄ؂ӯऀ߲ࣤर͹߲रӄ؂ӯऀࣤީիٯ࠳

■ CRC୪ન߄Սީիݎर͹߲र߲ہՍࣙݎ

■ ێҒںޙٯڑޗ߄र͹߲र߲ںޙ

ગו୆৥੮ாҒͧێՕଣͨ

◼ ֪֭੮show mac-address-table count઀ީࠥઁۯऀبիչٯٵबգ۪ݎ଎

◼ ୆৥Ғێshow run ઀ޗ߄ب୆৥Պ޾

߲ࠒ଒੧҆੧چ߃࠿ઑڏ



ܔ৓ہઑȍ૷ў଍੧ࣙڏܔ৓ٯޙ

■ CPUӯऀ߲ࣤर͹

□ ҅ऀshow cpuոј߲रcpu଍੧ࣙہ

▪ Ruijie#show cpu
===============================================
CPU Using Rate Information
CPU utilization in five seconds:  10.20%
CPU utilization in one minute:  8.40%
CPU utilization in five minutes: 8.40%

઻࣫ٯ࠳ਚCPU௤ًͫح୿ӄޞҁଋ३ͫՕਈिݱ୏୆৥۪show܅଒੧וગث֨

▪ ҡہࣙډЈͫȔCPU utilization in five minutesȕځથ৓ܴ֨50%љЈ

ͺૺ܈ЏԇङԹԃ૞ͫםCPUѫ૞௤ͫЭً࣫ٯ࠳઻ͫѸ૝ӟ70%ؼޞԇ

ࠈކՕਚऄ4008-111-000ջત۪߲ஃؒৠਘԉͫ۞ࡨ૜ږڷ

߲ࠒ଒੧҆੧چ߃࠿ઑڏ



ܔ৓ہઑȍ૷ў଍੧ࣙڏܔ৓ٯޙ

■ CPUґͧܔCPP߲ͨࣙہर͹

঩৏ପଋثଟCPUङކܕࣁܷކܕѩү঴଒੧஄ӧલچՃବࣤஒӲؘ࣫ਘ૯CPUґܔ

□ ҅ऀshow cpu-protectոј߲रcpuԣઑݎކܕՉەӑ

▪ ҡہࣙډЈͫԣઑކܕङݎՉୃЉѫ૝ଋ௄үગؔङବࣤ昹қͫ߮߄ײԣ

ઑܴކܕ৒૝ଋବࣤٷੴГͧڒdropͨͫЌЉލଧͧ׍Օକ৒ۼ੧2-3ࠩ

show cpu-protect)ͫЌͫЌЉލଧͧ׍Օକ৒ۼ੧



ܔ৓ہઑȍ૷ў଍੧ࣙڏܔ৓ٯޙ

■ ӄ؂ӯऀ߲ࣤर͹

□ ҅ऀshow memoryոј߲रӄ؂଍੧ࣙہ

▪ Ruijie#show memory 

System Memory: 253952KB total, 52940KB used, 201012KB free, 20.8% 
used rate
Used detail:   34396KB active, 14000KB inactive, 14776KB mapped, 5472KB 
slab, 5012KB core, 0KB others

▪ ҡͫہࣙډӄځ؂҅ऀࣤથ৓ܴ֨75%љЈͺૺ܈ЏԇङԹԃ૞ͫםӄ؂

Օਚऄ4008-111-000ջͫ۞ࡨ૜ږڷԇؼޞѫԟ௤ͫѸ૝ӟ80%ؼऀ҅

ત۪߲ஃؒৠਘԉࠈކ

߲ࠒ଒੧҆੧چ߃࠿ઑڏ



ܔ৓ہઑȍ૷ў଍੧ࣙڏܔ৓ٯޙ

■ र͹߲ہՍࣙݎ

□ ପଋshow interfaceՕљ߲रݎՍࣙͫہҼࡨ͹

▪ ৠީ۪ͫऀځ߄ૡ࣫ࢠիਈީءબेઍ٫ͫء٫ࢠ଎۪ԩݎߧײͫٯ࠳୏ީիࡶՍݎ
ৌИݸ؂֨Ӡء٫܋৴ͫـՕљ୍ࢵҼݮুࡨ澝ކܕݮٺङء٫չिߊӄ׍ޏङࣤࡁ

▪ CRC澝droppedީիם୏ܴٷ৒׍ԆͫՕਈչি৘ݎઇЉਧ澝ি৘৯ԗ澝Յٗବࣤ



ܔ৓ہઑȍ૷ў଍੧ࣙڏܔ৓ٯޙ

■ र͹߲ںޙ

□ ҅ऀshow logոј߲रںޙٯڑޗ߄

▪ Ruijie#show log

*Jan  1 00:00:15: %LOCAL_DP-5-LC_PROB: Board information in this chassis has been 
collected.

*Jan  1 00:00:15: %SWITCH-6-INSTALL: Install chassis S1920-8GT2SFP on switch 1

*Jan  1 00:00:15: %DP-6-



ܔઑȍৠ঒঩৏ਘԈ৓ڏܔ৓ٯޙ

■ ୆ՠ۩՛ৠ঒঩৏҆ͧײSNC澝RIILͨՕљؘޞडݏગוङCPUӯऀࣤ澝ӄ؂ӯऀ
ࣤ澝ঀՍࡶ୏澝MAC੮澝ARP੮ঈ澞ݎٷՉગוङںޙ澝TRAPճઊҒׂͫێйљ
ЇҒێङؔੂߊՈͫՕљؘ࣫ٯޙ৓ܔङਘԈԗ澞

■ আІސৠ঒૷ўײ஬ੂՈગؔࣔוMIBਭͫࢵՕਚऄ4008111000ੂՈфս୆࣍׬
ࢵсіў߲તӀѽङOIDਭޢङMIBપߎ
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ࣲה੿୼ொٯ

◼ 问题现象：

ગוЇऄեͫconsoleՍޗѠѾ૿ӟ۪ৱ૿ӟвु澞

◼ 问题原因：

ʒ ગٯ࠳ߍוԆऄ澞

ʓ ગוconsoleՍङࣤࣔࡦЊPCৄঀ୆৥ङࣤࣔࡦՃҿ؉बҼପ઒ՀރЉ
▲ਚ۪ͫৱ૝঴ৄঀЇଣܫङCOMݎՍ୪ન澞

ʔ Consoleিְ۪݃ৱconsoleিিپள߶ӕ澞

◼ 解决办法：

ʒ ߲रગוऄ࢛িީիٝ৆े࠳କݎ澝ऄ࢛҈ڇݖऄͫٯ࠳Ќગוӹவߡ
ङstatusঈ৕਩ٯщ澞

ʓ ғݷPCৄঀङࣤࣔࡦО9600ͫेٷઍҿ؉COMՍՀ֨ͧރ૝঴ৄঀИ
▲ਢࢵӠȔଐԽО௳ઍқԯՕȕͨՃଣܫङCOMݎՍ৚՚ީիे࠳澞

ʔ ਘ٫consoleি଒੧୆৥澞ߑО୩݈ச݅޾





ࣲה੿୼ொٯ

◼ 问题现象：

APિૺࡶ୏Љ֮੫

◼ 问题原因：

Љԙ୆ࡶކܕ୆৥Њڔ੫ࠥٵ୏ࡶ

◼ 解决办法：

ପଋshow aggregateport load-balanceոј߲रAPࡶ୏ٵ੫঑ީࡣիЊ
Љ▲ਚՕљପଋaggregateportߧײਚͫ▲࠼ИՊԗङ؁ࡶކܕ load-
balanceոј଒੧୆৥ͫգ▲Зؔ֡ީކܕଣܫգ▲ЗۨմՍ଒੧૴Շङ澞
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ࣲהஞݻ

◼ 故障处理的分类：

□ ગ۱וՇࣿङݻஞପٯӣОॆўݻஞ澝૷ўݻஞͧ૷ўݻஞՁӣପऀԅਈ/ԣ

ઑঝݻஞ澝كڂ૷ўݻஞ)澝࣪׋୼ொͧளગݻוஞͨ

□ ॆўݻஞ͹ପ࣫ٯ઻ײ҆ͫުޢૻࡁગࡣޗוկԈ澝௎۳ճઊঈͫՕପଋॆў

োеઆӐ݅߁

□ ପऀ/ԣઑঝݻஞ͹҆ࡣޗײPINGପ澝SNMPܕ୪ঈͫࡣސ߲݌չԷ՗10.X ф

սͧ҆ײS86ͫS12000ͨबգ

□ 澞ࡣސ҈ݕ஬੽ं୩݈ٗ३٤ԥࣞͫߒז४ުࡣސதݶێஞ͹Ғݻ૷ўكڂ



ࣲהஞݻ

□ ێҒߎதљЈׂݶઑүڏѹͫؔޞՃࡣޗߧײஞեͫݻ͹ӟ࣫ࡣސࣲהஞݻઁٯ
澞ܴݵߐ܉ࡌجեਚऄ4008111000ࣀͫ

▪ Ruijie#show version  detail                  //߲र૷ॆў࣍ߎҒێ

▪ Ruijie#show version slot                      //߲रֲ֨ࠥي۽ѹҒێ

▪ Ruijie#show run                                   //߲र঩৏ڢӹ୆৥Ғێ

▪ Ruijie#show cpu //߲रcpuӯऀࣤ

▪ Ruijie#show cpu-protect //߲रcpuݶԕङદূކܕ৏ઋ ͫକ৒2ࠩ

▪ Ruijie#show memory                          //߲रӄ؂҅ऀࣤ

▪ Ruijie#show interface ͧࢄՃࡶ୏बҼ۪Гԕ୼ொͫ஬੽କ৒3-5ࠩۼ੧showͨ



获取帮助

ਘԉ߆ԇ
• ୩݈ؒސ௙஼͹www.ruijie.com.cn

• ૷ўչࠈކЈૺ͹www.ruijie.com.cn/service.aspx

• ୩݈ৠৌ߆ߐ܉ԇખִ͹support.ruijie.com.cn

ଓ३ܴݵߐ܉
• ֨িؚ߆͹webchat.ruijie.com.cn

• ি͹4008-111-000ࢽܴݵߐ܉

http://www.ruijie.com.cn/
http://www.ruijie.com.cn/service.aspx
http://support.ruijie.com.cn/
http://webchat.ruijie.com.cn/

