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ῄẂ ἴấ

◼ 日常维护的重要性：

□ ῄẂ ἴῗ ớ￼ ἴ Ḝ ᶼᶈ ᶵ⃰Ẃ ѧιᴣῊᴧאẊ╦

ᶵἍḕᶈ￼ ἆ Ứ Ὑ ᶵ￼Ӱẞ↨Ẉιҡ Ӕ ᶵ ᶼ ῼḠԅ

ḧ ᴵ ᶊ

◼ 日常维护主要内容：

■ ҭ ꜛỗ ἴ

■ ҭ ꜛỗ ἴ



ῄẂ ἴấ -- ҭ ꜛỗ ἴ

■ ‬ᶫע χ

□ ▐┼ꜛ֙χ

▪ ᶵᶹᶳ ᶊ― Ẕẇ֜ᾯ┼ῂ῎Ῐṋᶆ ├ỴẴּכ / ‫ ṋ ￼▐┼ꜛ

֙ιᴣῊ▐║ἆ῭ὭιҨԁẽᵠ ᾫ♬

□ ᾫ♬ꜛ֙ χ

▪ Ἒ ᵘҧRuijie#showי tempr ᴵῘ ᶵḫ ṪӐ□ẙῗᵋ⃰Ẃ

▪ ấ ⅛ῴẙ ӕ ₅‬

Ruijie#show tempr

Device-1:

Current Tempr: 21.0  C



ῄẂ ἴấ -- ҭ ꜛỗ ἴ

■ ᶵ ҭꜛỗχ

□ ꜛỗ/ ᴭὝ ♂χ

▪ ҐὭ ⃰Ẃ ѧιSTATUSὝ ♂Ẕѭ ẂҘιSFP ᴭὝ ♂ѭ ♣

□ Ἇ χ

▪ ᶵѭῂ Ἇ

□ χ◊כּ

▪ ẂιὝ⃰כӗּ◊כּ ♂ ẂҘιἚ show powerᵘҧᴵῘ ḫ◊כּ ṪӐꜛỗ

ấ ⅛ῴẙ ӕ ₅‬

指示灯 面板标识 状态 含义

状态指示灯 Status

指示灯灭 交换机没有上电

绿色闪烁 交换机正在初始化，若一直闪烁则表示异常

绿色常亮 交换机可正常交换

黄色常亮 交换机温度黄色告警，请及时检查交换机工作环境

红色常亮 交换机故障，详见5.2节常见故障处理

RJ-45端口指示
灯

1~8

指示灯灭 端口未Link

绿色常亮 端口Link up

绿色闪烁 端口数据收发

SFP接口指示灯 9F～12F

指示灯灭 端口未Link

绿色常亮 端口Link Up

绿色闪烁 端口数据收发



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ CPUַּזꞌ‬ χ

□ Ӕּזshow cpuᵘҧ‬ cpu ꜛỗ

▪ Ruijie#show cpu
=======================================
CPU utilization in five seconds: 12.41%
CPU utilization in one minute  : 13.11%
CPU utilization in five minutes: 13.08%

ᶈḾ ᶵ ἥ ἆshow



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ ԓḕַּזꞌ‬ χ

□ Ӕּזshow memoryᵘҧ‬ ԓḕ ꜛỗ

▪ Ruijie#sho memory 

System Memory Statistic:

Free pages: 7902

watermarks : min 374, lower 748, low 1122, high 1496

System Total Memory : 128MB, Current Free Memory : 32592KB

Used Rate : 75%

▪ ӰẞꜛỗιԓḕӔּזꞌẔ Ὑᶈ75%ҨїψἨ ўח￼ᴙד ᶽιԓḕ

ӔּזṏҺ״ ιӇ ֧80%ῊṏחọẬ ├Ỵιᴵ 4008-111-000ᵛכּ

ἆ‬ ḥ ᾰ⁶י

ấ ⅛ῴẙ ӕ ₅‬



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ ὶᴭꜛỗ‬ χ

□ show interfaceᴵҨ‬ ὶᴭꜛỗιԋ├χ

▪ ὶᴭ╙ ῗᵋ⃰Ẃιḅ‛ὶ ἆᴉ◑ṾḴι ṾḴῗᵋ ◑ ιἆῗזῶẔּא
ѧḕᶈᾢ֨ἫṾḴ ṓ

▪ CRC droppedῗᵋᶽ ẊὙ ᶭזιᴵ ᵙ ὶ ј ק ᴥṪ ꞌ
јש ῶԋ

Ruijie#show interfaces counters 

Interface : GigabitEthernet 0/1
5 minutes input rate  :1034 bits/sec, 1 packets/sec
5 minutes output rate :65 bits/sec, 0 packets/sec
InOctets : 8918550
InUcastPkts : 4
InMulticastPkts : 103298
InBroadcastPkts : 0
OutOctets : 524352
OutUcastPkts : 4
OutMulticastPkts : 2298
OutBroadcastPkts : 0
Undersize packets    : 0
Oversize packets     : 0
collisions           : 0
Fragments            : 0
Jabbers              : 0
CRC alignment errors : 0
AlignmentErrors : 0
FCSErrors : 0
dropped packet events (due to lack of resources): 0
packets received of length (in octets):



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ ῄỐ‬ χ

□ Ӕּזshow logᵘҧ‬ ῶῂầẂῄỐ

Ruijie#show log

00:00:00:00:  %TIPC-6-CORE_START: Activated (version 1.7.7-rc1)

00:00:00:00:  %TIPC-6-RANDOM: Tipc random is 197789341

00:00:00:00:  %TIPC-6-CORE_SINGLE: Started in single node mode

*Jan  2 23:50:45: %NFPP_ARP_GUARD-4-DOS_DETECTED: 

Host<IP=N/A,MAC=001a.a9bf.2433,port=Gi1/0/1,VLAN=1> was detected.(1970-1-2 

23:16:29)

▪ show logᵘҧ‬ ῄỐѧῗᵋῶầẂӡỤι⅝ḅ ￼ὶᴭ

up/downψ ᵓ ε2 Ҩіζώ ἆ⁞Ὧḫ ֹ￼ ‬ἧḾ

Ẕ￼ῄỐ

▪ ῄỐ￼Ὴ Ἁ ῄῼẻẪ￼ιֱ ᵏטῊ ι ӡỤᴵҨ ᾯ

▪ ј▐₣ᵍѲ￼ῄỐӡỤᴵ 4008-111-000 ᴨᾟὙ

ấ ⅛ῴẙ ӕ ₅‬



ῄẂ ἴấ ɋ ט ἴ

■ ᵀἅᴻ ӕḅεSNC RIILζᴵҨḫῊ ί ᶵ￼CPUַּזꞌ ԓḕַּז
ꞌ ᴭ╙ MAC ARP יּ Ẋὶᴩ ᶵ￼ῄỐ TRAPᵓ ӡỤ
ιᶢ҈ҨіӡỤ￼ḧῼ ᴨιᴵҨḫאῄẂ ἴ￼ קט

■ ѕΆ ҭḅ ᴨ ᶵ⸗ḧMIB ♇ιᴵ 4008111000כּ ᴨғᵝ ᷿ⱱ
 ￼MIB ῎Ґҥҭ‬ ԏӌ￼OID ♇
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Ẃ ᶴת

◼ 问题：

ṪўҐὭ ￼ӿᴭᴱᾟὙ׳ӽӿ₩ᶒιј ᾟὙ︣ӽӿ₩ᶒ

◼ 问题影响：

ᶈ ίᶋ῟ѧιḅ‛ḭἋ ӽΆ⁮ιἅᴻὸṪўҐὭ Ӑѭḯᶹ︣זּ ίὶԄι
ѱҺῶ׳ӽӿᵙᴝῶ︣ӽӿ ᶵεḅӿ  ζ￼Ḿὶ

◼ 解决办法：ᶭז ᴶӿ ᾠᴧᵸ

ӿ  ἆӿ
ᾠᴧᵸ

ӿ

ᾋӵ 

█ᵀ ẹ
ӵ 

︣ӽӿᴭљ׳ӽ
ӿᴭῂ│Ḿὶ

ӿ ᾠᴧᵸּכᴭὶ
ṪўҐὭ ּכᴭ

增加一台光纤
收发器，解决
问题





Ẃ ᶴת

◼ 问题现象：

Ҩᶿ ᴭ ὶ /ӿ ᵅὶᴭlink♂јҘιὶᴭῂ│UP

◼ 问题原因：

ː ӔּזӿᴭῊι Ὕḧӿּכᶶּזὶᴭ ᶚѭӿὶᴭ

ˑ Ҩᶿ /ӿ Ṁ ὶᴭῂ│UP

˒ ӿ₩ᶒ ᶚјש

˓ ѣ Ҩᶿ ὶᴭᴥṪ ꞌјש Ṁ ὶᴭῂ│UP

˔



Ẃ ᶴת

◼ 问题现象：

ERPSע εᴅעἆ Ґעζ￼עᶫѧι֧א ј

◼ 问题原因：

ː ע ѧ ҃ᶺѦRPL-Owner ♇ι Ѧע ᴱ ѦRPL-Owner

ˑ ᶈ ERPS￼ ѧιӢᾡERPSԋ ￼ ᴭι≡ῶӾshutdown ERPSԋ
￼ ᴭι ὶӢᾡԋ ὶᴭιṀ ῂ│ᾠᾩ֧עא

˒ ERPSע ꜛỗḊ ᶴ҈Protectionꜛỗιῂ│ᾠᾩֹIDLEꜛỗ

◼ 解决办法：

ː ₅‬ ι Ѧע ѧᴱῶ ѦRPL-Owner

ˑ ERPS￼ ѧὟⱢᾛӐ ιӾshutdownע ᴭԜ ERPS
Ӣᾡ

˒ ע ѧ￼Ἅῶ ᶵ ⃰ ERPSו ιḅ‛ ѧῶ ᶵ῾ ERPS
ṄṀ ע ῂ│⃰ ᾠᾩ



Ẃ ᶴת

◼ Smartweb快速配置模式下，无法配置第2个ERPS环功能

WEBּף ấ ᴱ ᴅעERPS￼ ιјᾟὙ ע֬ Ґע￼ ιḅ‛

ERPS ιע֬ Ґע￼ ιấ ӔּזCLI

◼ 交换机配置ACL时，使用中文名称，在SecureCRT显示时可能会出现乱

码，出现乱码如下：

ᶈ





ᾥ ᶴת

□ ᾥא֧ ᵅιḅ‛ῂ│ᴣῊḧӈιấ ᾠ Ҩїᶢ ӡỤιⱡᵅ כּ
4008111000ḿ∂Ἡ ᾟὙ

▪ Ruijie#show version                             //‬ ҭⱱ ӡỤ

▪ Ruijie#show run                                   //‬ Ẹׁ ӡỤ

▪ Ruijie#show cpu //‬ cpuַּזꞌ

▪ Ruijie#show cpu-protect mboard //‬ cpuᾠץ￼ ἵᾰ

▪ Ruijie#show memory                          //‬ ԓḕӔּזꞌ

▪ Ruijie#show interface ε╧ᴣ╙ ԋἆѢץ ι 3-5₭Ἒ showζ

▪ Ruijie#show interface counters          //‬ ὶᴭᾠᴧἵᾰ

▪ Ruijie#show ip int brief                      //‬ ὶᴭꜛỗӡỤ

▪ Ruijie#show ip route                          //‬ יּ

▪ Ruijie#show ip ospf database            //‬ ospf ᾭὯẓיּ

▪ Ruijie#show arp //‬ arp￼ ӡỤ

▪ Ruijie#show arp counter                    //‬ arp￼ ӡỤ

▪ Ruijie#show mac-address-table         //‬ macᶊᶍ￼ ӡỤ

▪ Ruijie#show clock                               //‬ Ὴ

▪ Ruijie#show log                                  //‬ ῄỐӡỤ

▪ Ruijie#ping x.x.x.x //ᶈ ᶵі ping ớ╜

▪ Ruijie#traceroute x.x.x.x //ᶈ ᶵі traceroute Ể╜
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ᶵỠᶶ֧ᴔ

■ Ỡᶶ֧ᴔ ℓ ɋCLIΆẪχ

1 εᴵ ζӠḕẸׁ ᶵ￼
Ruijie# write

Building configuration...
Write to boot config file: [/config.text]

2 ᵘᵄ ᾰҭѭԎҤԎҤᾰҭᵄιconfig.textῗҐὭ ￼ ᾰҭ
Ά│1χ
Ruijie# rename flash:config.text flash:config.bak זӐᶵּפּ//

Ά│2χ
Ruijie#delete config.text
Are you sure you want to delete "config.text"? [No/yes]y
File "config.text" is deleted.

3 ᵏᵏט ᶵ
Ruijie#reload
Proceed with reload? [no]y
Ruijie#
Ruijie#
System bootstrap ...
Nor Flash ID: 0x017E1000, SIZE: 8388608Bytes
Press Ctrl+C to enter Boot Menu .....

■ Ỡᶶ֧ᴔ ℓ ɋWEBΆẪχ
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Ḹ Ỡᶶ

■ Consoleᴭ ὶҐὭ ιἔẦ PCі￼SecurtCRTת ҭἆ

■ ᾺᵏטҐὭ ιᵃῊὟӊ і￼ctrl+c јᾣι ԄBootι├Ỵ ḻ ᵏ￼
logώ χ

■ Ṅconfig.textᾰҭ ᵘᵄѭconfig.bak

■ Ἒ loadᵘҧιᵏטҐὭ ι ᶵᴏҺҨ ᵏט

■ Ỡᶶ ᾰҭẊ Ὰ Ḹ εᴵ ζἆ Ὰҡ ẦḊ ᶵ
Boot Version: RGOS 10.4(2) Release(75955)
MTD_DRIVER-5-MTD_NAND_FOUND: 1 NAND chips(chip size : 134217728) detected
1 nand chip(s) found on the target.
Press Ctrl+C to enter Boot ...      
//Ẹ֧א Ѧlogώ Ὴι ḧ ᶈ3sԓὟїctrl+cιҐὭ ᴏҺ ԄCTRLּף

Hot Commands:
------------------------------------------------------------
------------------------------------------------------------
BootLoader>^C
BootLoader>^C
BootLoader>rename config.text config.bak
BootLoader>load             // ᵏҐὭ 

ḅ Ỡᶶ ᾰҭι ể ᶵᵏטἄוᵅἚ χ
Ruijie#copy flash:config.bak flash:config.text
Ruijie#copy startup-config running-config
Ruijie# configure terminal 
Ruijie(config)#enable secret level 15 0 ruijie // Ὰ Ḹ
Ruijie(config)#line vty 0 4
Ruijie(config-line)#password 0 ruijie
Ruijie(config-line)#login
Ruijie(config-line)#end
Ruijie#write



Ḹ ӢᾡɋWEBΆẪ
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ҭⱱ ״

当满足下列情况可考虑升级：
1 Ὰⱱ ᶭזᾺו ι◑ Ὰ ∂
2 ֘Ṱ bug
3 ḅ‛≡ῶ⸗℮ừ֙ιᾺ ḫᾼ ấ ῳᾺ￼⃰Ẫזּ ⱱ 

软件升级的步骤：

ː ᶈ ὰḥΆ www.ruijie.com.cnῸחљᾟὙ―ᶒї ῳᾺRGOS ẑ״ ץ

ˑ ᶈWEB ї״

http://www.ruijie.com.cn/


获取帮助

חῸי
• ὰḥΆ χwww.ruijie.com.cn

• ҭᵙᾰ⁶ї χwww.ruijie.com.cn/service.aspx

• ὰ Ἡ Ὸח ᶔχsupport.ruijie.com.cn

Ἡ ᾟὙ
• ᶈ ḭῸχwebchat.ruijie.com.cn

• Ἡ ᾟὙ♬ χ4008-111-000

http://www.ruijie.com.cn/
http://www.ruijie.com.cn/service.aspx
http://support.ruijie.com.cn/
http://webchat.ruijie.com.cn/

