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Ӿỵ ứӔּז ԇᴻ￼ ᶵ  



 

↕ổ҅  

 ḧἍӔּז￼Ґ╙ּכ◊ᶈԎḠԅ ᶀ 100-240V ѳԓιἑ Ṅғᵝ ὶ ᾀẚ◊כּ  

 ףẶ Ṅּכ◊ᾀ᷃ᾀԄᾀ₨ԓιḅ‛ ֹ ד ᶽι Ӡᾀ᷃ᾀԄᾀ₨￼Άᵇ⃰  

 ▐┼ғᵝׁ Ӿԋ ιẊὃὲּכ◊ ᵸ  

 חọ├Ỵιᶈғᵝ ҭ῭ᾺῊ ◊כѧᾸּף֬  

 ј ӔּזүӍ ⱶᵙṊ ⱶᵝ ᾝṜẆιҨԁ ἄ⇔Ѱớ￼Ὣᶐ  

 ј ӔּזүӍ ⱶἆṊ ⱶᵝ֮Ҿᾋӵ᷃ ṜҘ ιҨԁ ἄᾋӵ᷃ὀⱢ\ ᾦ‛ј  

 ј ӌ Ԅ ῢῘ Ṝԓ ι Ṅᴵ ἄ ῢῘ Ṝ￼ԓ ӺҭὫҾ  

 ј ἔẦᵅᶳιҨԁ ᴩ ᴙἆԎḜᴎ ḅῶᾥ ι љᵩᵅῸחҚᵔ  

 ᴧּוї֯ү ừ֙Ὴι ṄғᵝҐּי ӢҚᵔ₅‬χּכ◊ ἆᾀ᷃Ὣᶐψ ӌ▒ ᶵ
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Ғᵜ Ҟ 

Rain200Pro-Exam ῗ ὰ ᵇ ᶋ῟ὸ֧￼Ὰ Ҧ҉ ᶣ ֯ғᵝѳ ιғᵝ Ѯזּ
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╒ᴄ 

1 Rain200Pro-Exam  ▐ᴅ 

 ᵄ  ᾭ  ᴅӈ 
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ԓḕ/ḕӴ 2GB ԓḕ/ 32GB ḕӴ 

֫ ꞌᾟὙ ᾟὙ 4<53Ö43;3@60Hz 

VESA ᾟὙ ᾟὙ VESA ‰֝ 100Ö100mm 

ᾟὙ ᾟὙ Kensington  

⸗ ו  іּכ ᵏεᴵ ζ ᵨ  

ᾋӵ᷃ᾟὙ ᾟὙ 200W ӵ ׁ ᾋӵ  ᷃

◊כᾟὙ 12V-4.16Aּ◊כּ ᵸ 

I/O 

ὶᴭ DC◊כּ ὶᴭε5.5mmÖ515mmζ 

Ῐ ὶᴭ ᾟὙ HDMI ὶᴭ  ֧

ᾭὯὶᴭ 5 Ѧ USB 2.0 ὶᴭι1 Ѧ USB3.0 ὶᴭ 

ὶᴭ 10/100M/1000M ẔҨᶿ ᴭ 

ὶᴭ 3.5mm   ֧ Ԁ Ԅὶ  Æ

ṪӐ□ẙ 0¯~40¯ 

ṪӐ►ẙ 10%~90%, ῂ֚  

ṪӐ╤ὃ ˅5000  

Ԑᶚו  25W 

ғᵝṑḽ 512mmεLζÖ179mmεWζÖ385mmεHζ 

ғᵝ  4.5 KG 
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ҬὛ  

ὓᴬ   

 

ᶃ 2 Rain200Pro-Exam ὶᴭ‰ ᶃ 

USB3.0 ᴅᴭ 

Ԁ Ԅᴭ 

  ֧ᴭ 

USB2.0 ᴅᴭ 
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ὓᴬ ᾭ 

 ᾋӵ᷃χׁ 200W ӵ ᾋӵ᷃ι ҭᴵἔẦὀⱢἆ ו￼╙ ψ 

 ּכ◊Ὗ χ ὟẦ ἆ Ὗԋ Ὗ ιẦ ꜛỗї ӌ ᴸї ￼ LED ♂ҺҘ ψ 

 Ҙẙ Ὗ χẦ ꜛỗ Ὗ℅Ὗ ιᴵḫאṜẆ￼Ҙẙ ιᾟὙỈע ψ 

 USB3.0 ᴅᴭχ ѦUSB3.0 ὶᴭι ὶ USB3.0 ᶵιḅ U ιᵃῊԒḳ USB2.0 ᶵψ 

 Ԁ Ԅᴭχ ὶ Ԁ ιḫא ӡᴺ￼ Ԅψ 

   ֧ᴭχ ὶ  ιḫא ӡᴺ￼ ֧ψ 

 USB2.0 ᴅᴭχ Ѧ USB2.0 ὶᴭι ὶ USB2.0 ᶵιḅ ‰ ψ 

 USB2.0 ᴥᴭχ ғᵝᵍѣѦ USB2.0 ᴥᴭι⅛Ѧ USB2.0 ᴥᴭᵍіїѣѦ USB2.0 ὶᴭι

⅛Ѧ USB2.0 ὶᴭּ҈ז ὶ USB2.0 ᶵιḅ ‰ ψ 

 HDMI ὶᴭχ ὶᾟὙ HDMI ὶᴭ￼Ῐ ᶵιḫא ▐ Ῐ ֧ψ 

 ὶᴭχὶԄ ιḫאі ו ψ 

 ּכ◊ὶᴭχ ὶ‰ ◊כּ￼ ᵸιᾟὙ 12V/4.16Aּכ◊ ᵸ Ԅψ 

 ḓχᾟὙ Kensington ιḫא ו ψ 

ḟ ֜ᶴ 

ḟ ♩ᶪ 

Rain200Pro-Exam ọ ᶈḯԓӔּזιѭӠ ᶵ⃰ẂṪӐιḠ ᶋἍ ◑ ї֯ ∂χ 
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 Ẕ ᶈ
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ḟ ₉  

Ẕẙḟ  

Ḡ ΆẪχ 

1. ḅṫᶃἍ ιṄ ӌ  ẕẚẈᾣ҈⁯ ψ 

2. ẕẚ ѡ ḓḾ֝ ӌ ᾟ‟і￼ ѡḓι 

Ӕּײ“ז”Ḕẻ ѡ֪ᵙ ᷿￼ M4 ѡι Ὴ  

ѡιṄẕẚ ᶈ ӌ ᾟ‟і  

 

 

ἼᴓΆẪχ 

1. ḅṫᶃἍ ιṄ ӌ Ẉᾣ҈⁯ ψ 

2. Ὴ Ầ ѡιᴵἼ ẕẚ  
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ὓ 

ℓ χ 

Ṅ ‰ ᵙԎҤ USB  ƫ

ὶֹ ӌ ￼ᴿ Ẕὶᴭι Ḹὶ  

 

 

 

 

ℓ ҇χ  

Ṅ HDMI ￼ ὶῘ ᵸ￼ HDMI ὶᴭι 

ᴰ ὶ ӌ ￼ HDMI ὶᴭ  

├χḅ ὶ HDMI ὶᴭιὟ℅ℓ Ἒ  
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ℓ ѕχ 

Ṅּכ◊ ᵸὶֹғᵝ￼ּכ◊ὶᴭіιⱡ  ɑ

◊כּ Ṅּכ◊ ᵸ ὶֹṴּכ 220V ￼ 

ᾀẚі◊כּ  

 

 

 

 

ℓ ᵺχ 

ῳᵅὟї ӌ ẕ Ὗ◊כּ￼ ḢἄẦ   

├ 1χḅ ἄ҃іּכ ᵏιᴵ ℅ℓ  

├ 2χ ₭ӔּזᾂẦᾋӵ᷃ Ṝі￼Ӡἴ  

├ 3χḅṫᶃιҘẙ Ὗ ᶈּכ◊Ὗ ￼ 

ṫӚιḅ ṜẆҘẙιὟ℅Ὗ  
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ᾐ  

 
 תỳ￼ ὸ ѭ⃰ Ḿ Ῐ Ṝιⱡᵅ⁞Ὧứ￼

∂‎ ᾯ ӌ ￼ ẙ Ẹứᶈ ᾯ ӌ ￼ ẙῊι

Ἥӊ ӌ ￼ẕẚҨ ₿ ӌ ᾍט  

 ứᴵҨҡ-3.8¯ֹ 21.5¯ ᾯ ӌ ￼ ẙ  

 Ẹứᶈ ᾯ ӌ ￼ Ὴιј ἐזּ ῢṜẆι

‾ᴵ ҺὫḱἆẩ ῢṜẆ ᾯ ӌ  ẙῊι

⁞Ὧ ∂├Ỵứ￼ ᾯטӐιḅṫᶃἍ  
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ӓⱴ ᾭ 

ấῡẉᵎח 

Ὗї ḒӚ Ὗ◊כּ￼ ḢἄẦ ι ᶵᵏטḢἄᵅιҺ ט ҉ ᶣḭἋ ⅛₭Ầ

 ι Һ ҉╜₅ט ᶣⱱ ιẸᴧאῶ ⱱ Ὴι їט Ὰⱱ  Ḡ  

 

1. ₭Ầ ᵅι ἑ Ӕּז ♇֨ṜẆїΆ￼ ᶃ‰ι ѮῸחᵸᶊᶍѭ

RCD ￼ IP ᶊᶍιẊ ⱶת ￼ ӡỤᵅӠḕ  
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ᾤẁӓⱴ 

flẸ҈‚  

ѧῘ Ẹׁᴵ︡ẹ￼Ἅῶ ӡỤι 3Ѧ Ὴι♇֨ Ὗ ‰

ֹט і ҘῘ ι℅Ὴ♇֨ ᶃ‰ᴵ︡ẹ ￼҉⁯  

 
 

 Ԋ / ᵎ҈‚  

♇֨ᾛӐ ￼Ԋ ῡιἆ╢ט‍і￼Ԋ ҈‚ Ṅ ֧҉⁯ ι ᵻ  
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♇֨ᾛӐ ￼ ᾚᵎחιἆ╢ט‍і￼ ᵎ҈‚ Ṅ Ὰᵏ҉ט⁯  

ᾆ ἑ 

ᶈ ѧιḅ‛֧אᾥ εḅ♇֨ ῂүӍᵠẔζιᴵҨᴸ ♇֨ ιṍ ԋ

ᵏ ᴝ‎ ֘  

ᶈ҉⁯ ѧιḅ‛֧אᾥ ιᴵҨ ‍і￼ԋט╢ ᵏ ᴝ҉⁯ ‎ ֘  
 

↕ổσ ᴜ҈‚ ׀ ᾑҬαḄӏѝβᶴүỡѕҼָԍḛῡᵷεײỌṃֲẤַז ᴜᵄ ҍӠ

ҹѡ᷁  

 

ҒᵜῑḰ◓ ᵌ ◦ ᾭ 

ѭίֺᵙ֟ṈּכḒӡỤғᵝẘẨᵅעᶫ ἄ￼∕…ιӞ ғᵙוּ ᵩӉ∕…ּכḒӡỤғᵝι

ӠἴעᶫᵙҚӌӰẞιẊ◑ ѧᶂ ḒӡỤғᵝ∕…ίֺכּ │הת ￼ ԋ ḧᵙ ∂ι⸗

ᶲ῎ּי ὰ Ұῶ ԇᴻּוғ￼ ᶚᴺғᵝᶈҨїⱶ ᵍ Ά ᵀѧᴂҚ↓Ԋᵙᶂּכ

Ḓ ў‰֝ SJ/T11364-5339ɒּכḒӡỤғᵝ∕…ίֺ‰ ∂ɓ  

ᶲ῎ᶢ҈ἅҪ ׁἍ҃ ￼ ‍ҭἅҪῂ│ίֺιזӔּ҈יּ ὰ Ұῶ ԇᴻḾ

ӡỤ￼ӔּזјӮүӍ῎ ἆ ￼ἻӠιẊћјἨἻүӍ ү  
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Statement 

Ruijie Networks ©2000-2016 

Ruijie Networks Co., Ltd. All Rights Reserved. 

 

Thanks for using Ruijie products.  

Ruijie strongly recommends that you carefully read this manual before using the device. If 

you perform operations on the device without reading this manual, Ruijie assumes no 

responsibilities for any losses incurred. In addition, Ruijie may make small adjustments to the 

device to enhance the device performance, which may result in slight difference between 

operations described in this manual and actual operations. We are sorry for that but you can 

rest assured that the adjustments will not affect your use. 

 

Precautions 

 Ensure that the AC power is within the range of 100-240 V before powering on the 

device. 

 Do not forcibly insert the power plug into the socket. If you encounter great resistance 

during insertion, please check that the power plug is inserted in the correct direction.  
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 Switch off the device and remove the power adapter before cleaning. 

 Do not interrupt the power supply during the product software upgrade.  

 Do not scrub the screen with hard objects to prevent permanent damage.  

 Do not scrub the transparent plate in front of the camera lens with hard objects to 

ensure sound image and video quality. 

 Keep the liquid crystal display (LCD) away from liquid. Otherwise, internal components 

of the LCD may be damaged.  

 Do not disassemble the rear cover to prevent high-voltage electric shocks or other risks. 

If a fault occurs, contact post-sales service personnel.  

 Contact post-sales service personnel for a check if any of the following cases occur:  

- The power cord or plug is damaged. 

- Liquid flows into the device. 

- The device is exposed to moisture. 

- The device cannot work properly or the device still fails to work properly after you 

perform operations according to the manual. 

- The device has fallen on the ground and is damaged. 

- The device has obvious damage signs. 

 Keep the transparent plate in front of the camera lens clean to enhance performance of 

the lens.  
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Figure 1 Typical Networking Topology of the Rain200Pro-Exam 

Packing List 

Table 3 RG-Rain200Pro-Exam Packing List 

No. Name Qty Unit 

1 RG-Rain200Pro-Exam 1 Set 

2 Base (including screws) 1 PCS 

3 Power cord 1 PCS 
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Product Specifications 

Table 2 RG-Rain200Pro-Exam Specifications 

Model RG-Rain200Pro-Exam 

Feature Indoor All-in-One terminal, embedded with thin client 

Display 





2323

Interfaces

Interface Positions
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Interface Description 

 Camera: Indicates a 2-megapixel camera. Photo shooting or video recording can be 

enabled via software.  

 Power button: The device is switched on if you press this button for a short period of 

time and is switched off if you press this button for a long period of time. The LED at the 

bottom right corner is on when the device is switched on.  

 Brightness control button: It is used to adjust the brightness of the display.  

 USB3.0 single interface: Indicates one USB3.0 interface. It is used to connect to a 

USB3.0 device such as a USB flash drive and is compatible with USB2.0 devices.  

 Microphone input interface: Connects to a microphone to implement the input of audio 

signals. 

 Headset output interface: Connects to a headset to implement the output of audio 

signals.  

 USB2.0 single interface: Indicates one USB2.0 interface. It is used to connect to a 

USB2.0 device such as the keyboard or mouse.  

 USB2.0 dual interfaces: The Rain200Pro-Exam has two USB2.0 dual interfaces, each 

USB2.0 dual interfaces has two USB2.0 interfaces arranged in two lines, and each 

interface can be used to connect to a USB2.0 device such as the keyboard or mouse. 

 HDMI interface: Connects to a display device that supports the high-definition 

multimedia interface (HDMI) interface to implement the display and output of 

high-definition videos.  
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 Network interface: Connects to a network cable to implement the Internet access 

function.  

 Power interface: Connects to the supplied power adapter and supports 12 V/4.16 A 

power adapter input.  

 Security lock hole: Uses a security lock (for example, Kensington security lock) to 

implement the anti-theft function.  

Preparation before Installation 

Installation Environment 

The RG-Rain200Pro-Exam must be used indoors. The installation environment needs to 

meet the following requirements to ensure proper running of the device:  

 Maintain a 10 cm clearance on each side and around the rear cover of the 

RG-Rain200Pro-Exam to ensure proper ventilation and heat dissipation. After cables 

are connected to the device, the cables should be bound and placed on the cable 

management bracket, so as not to block the air intake vent. 

 The temperature and humidity inside the computer room need to be maintained within 

the proper ranges. The device will be damaged if it works in an adverse environment in 

the long run. The ambient temperature and humidity requirements of the 

RG-Rain200Pro-Exam are as follows:  

- Long-term operating temperature: 0°C to 40°C (32°F to 104°F) 

- Short-term operating temperature: -10°C to 50°C (14°F to 122°F) 
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- Long-term operating humidity: 10% to 90% 

- Short-term operating humidity: 5% to 95% (Short-term operation refers that the 

device continuously works for no more than 48 hours, totaling no more than 15 

days every year.)  

 Dust is hazardous to device running. Dust accumulated on the device can cause 

electrostatic adsorption, resulting in poor contact of metal connection points. Especially, 

when the indoor relative humidity is low, electrostatic adsorption is more serious, which 

may affect the device service life and easily cause communication failures. The 

RG-Rain200Pro-Exam has requirements for dust in the computer room. Therefore, do 

not use the device in a dusty or dirty environment to prevent system failures.  

Installation Tools 

Table 4 Tool List 

Common Tools Phillips screwdriver, cables, screws, straps 

Special Tools Anti-static tools, multimeter 

Users need to get the preceding tools ready except the screws delivered together with the 

RG-Rain200Pro-Exam.  

Notes 

1. Disconnect the power supply before installing or moving the RG-Rain200Pro-Exam.  

2. Ensure that screws are installed tightly and securely.  

3. Install the RG-Rain200Pro-Exam in a proper place easy for observing the power LED.  
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Installation Steps 

Installing and Removing the Base 

Installation:  

1. Take the RG-Rain200Pro-Exam out of the 

package and put it on the desk horizontally.  

2. Align the screw holes on the base with the 

screw holes on the Rain200Pro-Exam bracket, 

and tighten the M4 screws clockwise with a 

Phillips screwdriver, as shown in Figure 3. 

Figure 3 Installing the Base 

Removal:  

1. Put the RG-Rain200Pro-Exam on the desk 

horizontally.  

2. Loosen the screws anti-clockwise to remove 

the base, as shown in Figure 4.   

Figure 4 Removing the Base 
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Connecting Cables 

Step 1: 

Connect the keyboard, mouse, headset, cable 

and other USB devices to the corresponding 

interfaces of the RG-Rain200Pro-Exam properly.  

 

 

 

Step 2: 

Connect one end of the HDMI cable to the HDMI 

interface of the display and the other end to the 

HDMI interface of the RG-Rain200Pro-Exam.  

Note: Perform this step if the HDMI interface 

needs to be connected. 
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Step 3: 

Connect one end of the power adapter to the 

power interface of the RG-Rain200Pro-Exam 

and the other end to the 100-240 V AC, 

50-60 Hz power socket through a power 

cord.  

 

 

 

Step 4: 

Press the Power button on the 

RG-Rain200Pro-Exam to start the device.  

Note 1: If Auto power-on is enabled, this step 
can be skipped. 
 
Note 2: For new users, please remove the 
plastic cover over the transparent plate in 
front of the camera lens. 
 
Note 3: You can adjust the brightness of the 
display by pressing the button as shown in 
the preceding figure. 
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Adjusting the Visual Angle 

 The ideal visual angle recommended is that you directly face 

the display. You can adjust the angle of the device as required. 

When adjusting the angle of the device, hold the base of the 

device to prevent its shaking. 

 The angle of the device can be adjusted from -3.5° to +21.5°. 

 Do not touch the LCD during adjustment. Otherwise, the LCD 

may be damaged. Follow adjustment instructions to adjust the 

angle, as shown in the preceding figure. 

 
 
 
 
 

Usage Guide 

Powering on and Starting the Device 

Press the Power button on the RG-Rain200Pro-Exam to start the device. After the device 

startup is complete, the thin client automatically runs. The system automatically detects the 

thin client version upon startup each time. If a later version is detected, the system 

automatically downloads and installs the new version.  
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Setting the Device 

1. You need to complete the network settings when the device is started for the first time. 

Click the Settings icon. Set PC Name, RCD server IP, and Network Configuration, and 

then click Save.  
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2. Close the configuration page and click Reconnect to connect to the RCD Server. 

3. On the Resolution page, adjust the resolution of the Rain200Pro-Exam, and click 
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Logging in to the Desktop  

The available operating systems are displayed on the Select the OS page after login. If there 
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Shutting Down/Restarting the Desktop  

Click Shutdown of the operating system or click Shutdown on the floating bar to exit the 

desktop and return to the Select the OS page. 

Click Restart of the operating system or click Restart on the floating bar to restart the 

desktop. 

Troubleshooting 

On the Select the OS page, if a fault occurs (for example, the system does not respond after 

you click a course), right-click the course and choose Shutdown, Restart, or Restore from 

the shortcut menu to rectify the fault.  

On the RCD, if a fault occurs, click Shutdown, Restart, or Restore on the floating bar to 

rectify the fault.  

Note: Before restoring the desktop, back up or upload the created files or jobs to other 

devices. The information may be lost after the restore operation is performed.  

 

Ruijie Networks Co., Ltd. 
 

Technical Support Hotline: +(86)4008-111-000 
 Website: http://www.ruijienetworks.com 

 


