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Statement

Ruijie Networks ©2000-2017

Ruijie Networks Co., Ltd. All Rights Reserved.

Thanks for using Ruijie products.

Ruijie strongly recommends that you carefully read this manual before using the device. If
you perform operations on the device without reading this manual, Ruijie assumes no
responsibilities for any losses incurred. In addition, Ruijie may make small adjustments to the
device to enhance the device performance, which may result in slight difference between
operations described in this manual and actual operations. We are sorry for that but you can

rest assured that the adjustments will not affect your use.
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Precautions

Ensure that the AC power is within the range of 100-240 V before powering on the

device.

Do not forcibly insert the power plug into the socket. If you encounter great resistance

during insertion, please check that the power plug is inserted in the correct direction.

Switch off the device and remove the power adapter before cleaning.

Do not interrupt the power supply during the product software upgrade.

Do not scrub the screen with hard objects to prevent permanent damage.

Keep the liquid crystal display (LCD) away from liquid. Otherwise, internal components

of the LCD may be damaged.

Do not disassemble the rear cover to prevent high-voltage electric shocks or other risks.

If a fault occurs, contact post-sales service personnel.

Contact post-sales service personnel for a check if any of the following cases occur:

- The power cord or plug is damaged.

- Liquid flows into the device.

- The device is exposed to moisture.

- The device cannot work properly or the device still fails to work properly after you
perform operations according to the manual.

- The device has fallen on the ground and is damaged.

- The device has obvious damage signs.
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Product Overview

Ruijie Cloud Desktop All-in-One terminal of the Rain400 series is a computer office solution

developed for industries such as education, government, medical and enterprises. By
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Figure 1 Typical Networking Topology of Rain400 Series

Packing List

Table 3 RG-Rain400 Series Packing List

No. Name Qty
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Product Specifications

Table 2 RG-Rain400 Specifications
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Clear CMOS button
Reserved Power
Button
Operating Temperature
Storage Temperature
Operating Humidity
Operating Altitude

Restores the CMOS settings to factory defaults.
Powers on/powers off the device via a 3.5 mm audio cable.

0°C to 40°C (32°F to 104°F)
-20°C to 60°C (-4°F to 140°F)
10% to 90% (non-condensing)
<5000 m
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Interface Description

Power button: The device is switched on if you press this button for a short period of
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Dust is hazardous to device running. Dust accumulated on the device can cause
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Installation Steps

Installing and Removing the Base
Installation:

1. Take the RG-Rain400 Series out of the

package and put it on the desk horizontally.

2. Align the screw holes on the base with the
screw holes on the RG-Rain400 Series bracket,
and tighten the M4 screws clockwise with a

Phillips screwdriver, as shown in Figure 3.

Figure 3 Installing the Base

5T )
?\‘ EEEEEH & Removal:
=B THE— _ .
r | 3:5” 1. Put the RG-Rain400 on the desk horizontally.
T Q.
- 2. Loosen the screws anti-clockwise to remove
®o

. the base, as shown in Figure 4.

Figure 4 Removing the Base
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Connecting Cables

Step 1:

Connect the keyboard, mouse, headset, cable
and other USB devices to the corresponding

interfaces of the RG-Rain400 Series properly.

Step 2:

Connect one end of the HDMI cable to the

HDMI interface of the display and the other
end to the HDMI interface of the RG-Rain400.

Note: Perform this step if the HDMI interface

needs to be connected.
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Adjusting the Visual Angle

— ./'].;\ o The ideal visual angle recommended is that you directly face
' - 7 the display. You can adjust the angle of the device as
required. When adjusting the angle of the device, hold the
base of the device to prevent its shaking.

The angle of the device can be adjusted from -3.5° to
+21.5°.

Do not touch the LCD during adjustment. Otherwise, the
LCD may be damaged. Follow adjustment instructions to

adjust the angle, as shown in the preceding figure.

Ruijie Networks Co., Ltd.

Technical Support Hotline: +(86)4008-111-000
Website: http://www.ruijienetworks.com
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